UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

THANH TRA TINH

Poc lap - Tw do - Hanh phiic

Sb: 106/BC-TTT Khanh Hoa, ngay 13 thang 11 nam 2023

BAO CAO

Két qua do lwong sy hai long khach hang nim 2023

Qua két qua tham do y kién, mic do hai long cua co quan, t6 chue, ca
nhan trong phéi hop nhiém vu cong tac thanh tra, tiép cong dan, giai quyét khiéu
nai, to cao va phong, chong tham nhiing theo dé nghi tai Cong vin s 1194/TTT-
VP ngay 31/10/2023 ctia Thanh tra tinh. Két qua do ludng sy hai 1ong nam 2023
cua Thanh tra tinh nhu sau:

- Tong s6 Phiéu ldy ¥ kién: 36 phiéu.

- Két qua xtr Iy (nhan vé): 27 phiéu.

1. Két qua do lwdng nhu sau:

STT Noi dung lay y kién Panh gia ciia khach hang
o N o S6ém han: 10 phiéu
1 TPO] gian tra hpq 50 SOAVOIA'[hO’I gian yéu Piing han: 17 phiéu
cau phoi hop gidi quyét cong viéc N
Tré han: 00
Rt lich su, nhiét tinh: 14 phiéu
Thai d6 trao di, tinh thin hop tac | Lichsw, nhi¢ttinh: 13 phicu
2 | cua cong chirc Tam duoc: 00
Chua lich su, nhiét tinh: 00
Kho chiu, tho o: 00
Rét tién nghi: 16 phiéu
Mo e on Tién nghi: 11 phiéu
01 truong, co s¢ vat chat phuc vu cua \ .
3 Thanh tra tinh Binh thuf)‘n g 00
Khong tot: 00
Rat khong t6t: 00
Rét tét: 17 phiéu
Mite d6 thun lof ki idi quvdt of Tét: 10 phiéu
4 Viércc 0 thuan lg1 kh1 gia1 quyet cong Binh thuong: 00
' Khéng tot: 00
Rat khong t6t: 00




Rét hai 10ng: 15 phiéu
Hai long: 12 phiéu
Binh thuong: 00
Khong hai long: 00
Rat khong hai long: 00

Két qua giai quyét cong viée véi cac
phong thudc Thanh tra tinh

Rat hai long: 16 phiéu
Panh gi4 chung vé mitc do hai long | Hai long: 11 phieu
6 | cua Quy co quan/don vi d6i v6i Thanh | Binh thuong: 00

tra tinh Khong hai long: 00

Rét khong hai long: 00

Tong hop két qua nhu sau:

1. Thoi gian tra hd so so voi thoi gian yéu cau phdi hop giai quyét cong viéc
(gom 03 tiéu chi: Som han,; Pung han; Tré han):

- Tong phiéu thu vao 27 phiéu:
+ Sém han: 10/27 phiéu (37%)
+ Pung han: 17/27 phiéu (63%).

2. Thai d9 trao d6i, tinh than hop tac ctia cong chuc (gom 05 tiéu chi:
Rat lich sw, nhiét tinh; Lich sw, nhiét tinh; Tam dwoc; Chuwa dwoc lich su,
nhiét tinh, Kho chiu, tho o):

- Tong phiéu thu vao 27 phiéu:
+ Rt lich sy, nhiét tinh: 14/27 phiéu (51,9%);
+ Lich sy, nhiét tinh: 13/27 phiéu (48,1%).

3. Mbi trudng, co s& vat chat phuc vu cia Thanh tra tinh (gém 05 tiéu chi:
Rat tién nghi; Tién nghi; Binh thuong; Khong tot; Rat khong tot):

- Tong phiéu thu vao 27 phiéu:
+ Rat tién nghi: 16/27 phiéu (59,3%)
+ Tién nghi: 11/27 phiéu (40,7%).

4. Mirc d6 thuan loi khi giai quyét cong viéc (gom 05 tiéu chi: Rat tot;
Tot; Binh thuong, Khong tot; Rat khong tot):

- Tong phiéu thu vao 27 phiéu:
+ Rét t6t: 17/27 phiéu (63%);
+ Tot: 10/27 phiéu (37%).

5. Két qua giai quyét cong viéc voi cac phong thudc Thanh tra tinh (gom
05 tiéu chi: Rat hai long, Hai long; Binh thuong, Khong hai long; Rat khong
hai long):



- Tong phiéu thu vao 27 phiéu:

+ R4t hai long: 15/27 phiéu (55,6%);

+ Hai 1ong: 12/27 phiéu (44,4%).

6. Danh gia chung vé murc do hai long cua Quy co quan/don vi d6i voi
Thanh tra tinh (gom 05 tiéu chi: Rat hai long; Hai long; Binh thuwong; Khong
hai long; Rat khong hai long):

- Tong phiéu thu vao 27 phiéu:

+ R4t hai 1ong: 16/27 phiéu (59,3%);

+ Hai long: 11/27 phiéu (40,7%).

2. Giai phap nang cao su hai long cia khach hang trong thoi gian téi:

- Cac phong chuyén mon thue hién giai quyét TTHC thuong xuyén theo
doi, klem tra, giai quyét kip thoi cac ho so, thu tuc hanh chinh thudc thim quyén
giai quyét cia Chanh Thanh tra dam bao thoi gian theo quy dinh, tham muu theo
ding quy dinh phap luét.

- Thuong xuyén cap nhat kip thoi cac thu tyc hanh chinh thay thé, sira
d6i, tham muu cac quyét dinh cong bd; cong khai day du cac thu tuc hanh chinh
trén Trang thong tin dién tr Thanh tra tinh dé ca nhan, t6 chirc dé dang tiép can,
lién hé khi can thiét. D(‘A)ng thoi, tiép tuc cong khai dia chi va s6 dién thoai cta
Vin phong UBND tinh - noi tiép nhan cac phan anh, kién nghi ctia cic nhén, to
chttc vé thi tyc hanh chinh.

- Phan cong cong chirc tai bd phan tiép nhan va tra két qua, dam bao chap
hanh nghiém quy tic (mg xr cia nganh khi thi hanh cong vu; thuong xuyén trau
doi chuyén mén, nghiép vu dé huéng dén su phuc vu than thién va chuyén
nghiép.

- Tiép thu nhiing ¥ kién gop ¥ cuia c4 nhan, to chirc tai cac lan khao sat dé
cai thién thai do phuc vy; minh bach, r0 rang va cong béng khi tiép nhén hd so
thu tuc./.

Noi nhn: (VBDT) KT. CHANH THANH TRA
- S6 KH&CN; PHO CHANH THANH TRA
- CBCC co quan; =

- Luu: VT. ISO.

Trwong Thanh Phong
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